English Arabic Glossary 
Public Administration Terminology 


accountability HCBdE 

accounting +RuGdke 

accounting information  :+@vGdK Gaadz 
accounting innovations :HRUGdPOBK YAR de 
accounting reform  :ORvGd OT Uy 

accounting systems + RuGd#t 

accrual accounting system QR UF t RUG DEA j 
accrued expenditure :3 lod Eg 

administrative decrees + @IRUF Difede 

African Training and ay! i oUt oA y PDD esay etadp 
(Research Centre in Administration for Development (CAFRAD 
aggregate spending OBES GF 

aid coordination KGedhs & 1G 

allocation  :€ Qok 

allocation of resources :fedbt Gf ok 

analytic work : Olaf ycaif 

analytical accounting —-+ didi} + FUG 
appropriation :KG@ [Pde 

Arab Administrative Development Organization QL OD ee | dig 
asset accounting “VAT Uf + uGdz 

assets and liabilities :K@ERA yAT D 

at home program "KG OS NCHA 

audit bodies :}6@2f K Gif 

autonomous public agency :@{Rt PdEdz +'GA, 
autonomous public bodies WR Vdd KG) 
autonomy Omeg yi UF 

award lef 

balance sheet :+ dpa feAD 

Barcelona declaration :}402hb{iZq 

benchmarking studies led Gfep 
benchmarks :+$ @etiaidz 

benevolence policy :#d#} EGZ11 G 

bilateral cooperation: i LEG 


budget deficit — :+dfp@R OBenZ 


budget execution +@@@IE RWG 

budgeted accounts Alaine:zatittei 

budgeting :+dfpéaipyer A 

building skills and capacity KYeR YA Kfecite Cif 
building the capacity of governance institutions +@#6' KEY dkjefpcifp 
capital expenditure :O@xa'f sf 

cash accounting +L + huGdke 

cash balance :I AL AT of 

cash disbursements :+@jlif KG@SHf 

cash inputs GLY RUPEE 

cash receipts + G4Lf KG Atal 

cash-based system “i Ali yARiF T EAS Aj 

central control 1) e¢edeUhu if 

centralization of government +CMolf lated 
Chancellor of the Exchequer :#lf@Pif 2A 

changing needs LOSE KEG 

chief executives — : Lara @f CECE 


citizen interactions :LfiAdh yl HZGY 
citizen satisfaction ZL! ue 


citizen-centered service :LpAdby Ao lehodttps cP if 
clean slate:'C duory " 

client for a pubic administration + cf lofi! LAf@ 
coherent structure :+4{ Gzdtp 

commercial accounting +A@GRf + hoGde 
commercialization +@GR HT fT loyAonf + caw 
common planning :|| C2 d2OPK 

comparative study :#laGd#{ fep 

competition Hl SGP 

competitive advantage +4 Sijle@lz 

competitiveness +6 Sef 

computerized information systems —_:+ tod K@aap+ damp 
concessions! KjeGay 

consensus Y@H 

content management :4ModPleffg 

contract management __ :fzf leffp 

contracting out —: fAz!f IBZ 

contracts :fAzf 

control purposes ‘Oh If U' fesD 

cooperation: fs 


coordination 58 Ff 

corporate planning +@GRf KGL GdEODPK 

corruption :(B4f 

cost control :2 G@Rf Uy 

cost recovery HOD AER f 

council of ministers :GeeAf x Daz 

country goals :+@Up2 ffND 

credit :Lffif 

creditors :LAp 

cross boundary communication :+0)4ef PAfolf ea yo RF 
cross-ministry co-operation _:KYefeAf Lire ladf Ptp!f ot Lice 
current expenditure :LNPTS UF 

current receipts  +LNfp'f KGr Aja 

customer focus : DESAI yer Add aif yan 

ata KEGH 

ata base :KCGAMEZG 

eadening hand on change :2tieRf ECHOORS } daiholf fai 

ebtors : LA? 

lecentralization of project management -yeC df laffinletede) 
ecision support systems:2'f KBR Dept dap 

lecision-making :efe|!f yl] 

e-layering of a traditional government _:}@&o LOR +GRERF Ui fo 


lepartment : 
lelegation 1U ORE 
lemocratic governance :+@jepAdhif + GEG 


Department of Economic and Social +@2@qUA1G Ruf LACT left 
(Affairs (DESA 


lepreciation ‘ll CAN 

evelopment forum :+@lf aftidz 

evelopment initiatives :+@LgKfepauz 

evelopment planning :+@if O@PK 

evolution responsibility  :Lf ABU ek 
evolving authority +UDEU' OK 

igital age :Od2 eT Z 

irect government contact :eT@HOdHo yG FOL 
isbursements and receipts :K{Gr AfoA KGS 
ivestiture fin RF 

Division for Public Administration and COLE Lod} dif (oy tar 
(Development Management (DPADM 





documentation 3 GARF 

earned revenues HR de Aah 

economic development +6Q ‘A abi 
economic growth 7 iq RF Aclij 

economic policy +64 RUFILG f 

(Economic Research Forum (ERF —:+@0¢ RUF + Aotipa faz 
effectiveness +065 an 
effectiveness in achieving goals :2 fENIF 5 GoktdgS 
efficiency sf 

electronic kiosks +4424!UF || GHUF 

electronic payment terminals let oyphcy ye +20 Kffedz 
electronic signature Oden UF yee 

electronic signature tools OBER ayia KYA 
electronic tools +44eR!UF KALE 

employment policies :2 DAF KEG 
empowerment :Lftclf 

enabling environment _:+dg-c4 fb 

enabling role :O.gdif CAGf 

enhancing :e@zk 

equipment :Kffedk 

e-Relationships +aboqiOf KGiatf 

EU council OKA ORI > Daz : 
euro-mediterranean partnership _ :#@Y, AeA § HeT If 
European Union :OneAF (ORF 

evaluation : LaiRF 

executive agencies CRUE KUGAF 

executive branch :1 RAG Yedf 

expenditure : 3@F 

financial deficit :O@fenzf —_ 

financial performance :OGE CALF 

financial restrictions +O@PUfiu If 

financial support :O@22) 

fiscal compliance — :Or@ur If yoke 

fiscal control :O@PUhs 'f 

fiscal deficit :O@Penzf 

fiscal management :}d@F lef 


flexible responses tHIgdK GRR f 
focus on results: NRE AGERE 


Ford Foundation-Kennedy School + CRODY fii #1 Cfo ATIAG PEAS 
(of Government (FORD-KSG 

formal rules + @2Y Dey 

fraud :¢ 3f 

free trade :leo'f lAGRF 

full cost recovery :+qpVocdif EGR vi 

functions of government -+Molf 2 RBA 

funding :yAdz 

gender za YAY 

global changes + ouaT KJeGRF 

global economic integration — :OolaifY 6ct RUF yogi 
good governance :|fin!f | @EG'f 

goods and services KEP yO 

government control + @of LAR If 

government entity :}@o +faNj 

government revenues tdMolf Ki 

government services + @Ato'f K@Pf 
government/vendor divide REA} d&o'f LAnHIE SUF 
groping along "5 @Uf X daZ 

growing needs :K@Gif Oct 

guiding decision-making :Kfefe]!f HER NhAk 
harmonization :+ halgz 

hidden liabilities :\@rBdEK@zRUF 

high levels :G2KGR dz 

human resources :+@ThfPfadz 

human resources management and training “Y PRAT TH Ped lef 


implementation :ROMf 

incentive :253 

incoherence SURFI Ig2gay 

income statements :yPAif Ko 

information flows ‘KGa Gk 

information technology KGiadp GAA 
infrastructure services :+GoRf +aKHKGP 

initiative :(efzZ 

innovative management governance lee @QK GOGH 
input-based budget system :KUPfdki ZAKKGRaZ 
inputs — :KUPRe 

inputs purchased —_: Ye EK UPRE 

inside look _:"YPfif Ley" 


Institute of Public Administration of Canada: aif tof LEFF prt 
(PAC 

integration :yo@Rf 

interactivity ++ Ga 

interface YT ARF GRA 

internal bodies ODF GF 

internal control systems :OD¥fif Chu if tap 

international best practices AF KGeGHF yu SD 

international donor and funding agencies + CARE yA Lilie KUGA 
international environment — :}@¢fif +féi6 

(International Federation of Accountants (IFAC -LieGaaDiAsf AGRE 
(International Monetary Fund (IMF — :OASf Al AA] 

international professional organization  +@4H+ dried? 

international trade organization GARE LEG Rf t daidz 


investment : UY 

job description :2 ROAF 2 G AD 
judgmental :Od@Rf Buf 

judicial branch :OR@ |!f Yedf 

judicial independence :OW [HF yUIR UO 
jury :L oc : 
key attributes of performance :+& Gelf GLUE KGZ 
key issues +8 Gelf Ge |f 

key priority +4 ge +@4D 
knowledge-based industries :}S2adbyZ tdifif KEG ff 
lack of funds :yAoR YE 

law enforcement :LAGfU' 25 

leadership :(@f'f 

League of Arab States + d@!f yAGf tact 
legacy architecture :}7#2Ade DG 
legislations  :KG@TRF 

legislative One TRF 

legislative branch :OxP TRF Yedf 
legislature 4G@TR tof 

lending instruments :U fen KAD 
lending support :Our fepuf GEBF 

level of service :}oPf AM dz 

liability containment KER Gof 
line item budget — : PAI EACHEF date 
local governments :}@0aK G40 


long-term debt “ynUF yO Lip 

low ranking YoeRFU Pf 

management accounting + @FALF + Rode 

management and financial frameworks +0G&t @ifge0D 
management tools :leffuf KfAFD 

managing information systems :K @aad leffgt dap 
marginalized groups :+TOHURKEGH 

matching skills with core KGAGHH GUE KICEHF yl KfeGHiPFt nAedz 
competencies of the organization 

material resources + @S@¥PfAd7 

measurement and recognition SOuHRAA Z Gf 

mediate differences :KGIP¥ yo! U' Aghf 

Mediterranean partners —:Lfii Ade er if . 
Middle East and North Africa region :@@Sy@PAU AF Serif +|Ogz 
((MNA region 

ministry department :lefeAf aap 

mission statement —:#!Ge Lfgv 

modern management :+Afolf (omy 

modernizing management practices :}@/UF KAGE dink 
modernizing the private sector :€ @'f YG'f+ dk 
monitoring budgets + dart edz 

monitoring the implementation : RMF thfedz 

monopoly :eqof 

more client-oriented service :Litaif AoLBiRF ADP 
multi-purpose facilities  :U' fesUf fd KG K 
municipalities “KGB 

national accounts AAR KGBolf 

net worth :+@aq f tcf 

network of innovators :LEZ~ueHB 

networking 2] OTRF 

nominal charge :i ed# 2 

obligations ‘K@eR | 

office automation :+ OOP EF 

official gazette Gel nif 

one-stop shops _:"Faolf KYGenii! ofA Uod 

on-line mediation: KIGRUF 5 @O LE }OBAF tdgdz 

on-street parking management —_: YefAT'f OSK fa 'f 2 AA Leff 
operating costs :y@TRf 2 Gk 

operation management :K Gade laff 


operational flexibility :+dijd# + Jedz 

operational planning ‘KGa OOPK 

operational projects dij d#f yee 

Organization of Islamic Conference Onin UF acide dig? 
organizational deficiencies :+@MbI§2 ar OfLj 
outdated systems and procedures DAK eng 
output :UPPdz 

output-based budget system — :K @ePdbl BANG a ae j 
outputs produced _:#nRdEK@ePde 

overall resource planning :fedbycttiy OAPRE 
overlap :K@QOQR 

over-spending :22|df5 Gif CUPK 

owner :|] |G 

ownership +@OZ 

participation and partnership — +4feTYAHeCde 
participation of civil society :OftthydindeHecdz 
partnership Hegde 

pensions fag KARZ 

performance :GfUf “ 

performance deficit  :GfUf enzZ_ 

performance management : GUS laffp 

performance measurement :GOFKG@ | 
performance-oriented management :GEUF Aol} npAdzefig 
personal property registration :¥[ @if +@WPYyaT k 

pilot work +G2UOR f yYEED 

policy framework KEG DAG 

policy management :KGG Ff leffg 

policy requirements ALG f KGDAZ 

policy review :KGG if tznfedz 

political participation #8 @ if 4#eGde 

portfolio management :KjeGR U +86 lef 
pricing ea RF 

private operators :LAT Gif LABTE 

private sector :€ OF YOY 

proceduralism :KyGenUcaERUF 

procurement practices :GeTf KGeGHz 

productive investment NageoGR GO 
professionalism  :+zGelf tdnilf/ 2 fefroUf 

program budgeting :\geh6> GO BKGpalbyrA 


programme governance _:})dei6 @HS'f 
program-performance budget GRU AGH Apalz 
project design :yeEG ap Lie k 

promotion ‘Nek . 

property management :|| Udd leffg 

(Public Administration System (PAS :Da#f 2 @[ Rf DEL 
public corporation +d fej 

public expenditure : Daf 5 ay 

public expenditure reviews :Duéf'5 Gly tanfedz 

public funds :+cdif yfhay 

public interest :D#f OG ¥f 

(Public Management System (PMS _:+daf log Lj 
public participation SAnihif Heddz 

public service awards +d +P affAy 

public transport — : Daf y|Lf 

public-private dialogue :€ @YA Def Lfh2io'f 
purchaser ‘1 Cdk 

quality management — : (Pf leffp 

quality of life :yu S3@ALKRI@ AD@'f tA} 

quality procedures Alf LIBZ! Keng 

realize better value for money _:+[4ah PAL LWécitf LH24Dp{FPdS Gok 
reform :euT Vi _ 

region of Southern Mediterranean and :C{ AF 5eTYACl AdkY Ad +|Ogz 
Middle East 

regional agencies + Ou KUGAR 

regional centre :Odlipya+ed2 

regional environment  :} GLP +fa6 

regional funding organizations + coli yf KG? 
regional network + @pREHD 

regional node :OctippyG ff ated 

regional organization _:}aalipuf KG 

regulations : PAA! 

relevance  :OB@Uf Al? +piztf AR/ Dad 

resistance to change :edgef + d&gaz 

resource allocation  :fefAdkE Gok 

resource and asset :yAT B fefadz 

resource management _:fefAdh effi 

resource planning : f2AGPUOPK 

resources allocation ‘fedkt ok 


restraints: Cpe f 

restructuring :+ BMKILGGf9 

restructuring public administration tdaif ljRLS + BRRILEE 
result assessment  : RLY Gai 

result oriented Ney loNyARf 

reuse :yGaR f lig 

revenues earned :#Rued¥fAZ 

revenues of a service :+cfPIf (RAZ 

rights :5Ao 

rules: AA! 

running cost +@Gif 2 OR 

sector ministry YGF leeA 

security LA 

self-management authorities ORF }GRIODE 
service delivery :K@Pf fifek 

service delivery capacity tofPif fideki ACH f 
setting national policies QAR KEG |f yu A 
setting priorities /KGIAF fiffok 

shared goals :+¢eRd2 ff 

short hierarchies lel pK GRRK 
simplification of procedures, ‘KygenUy OH Ho 
slow responsiveness +16 Uf aro 

social assessment Onan y Ca 

social inclusion C2GHF Ue 
socio-economic balance :i fi RUF C2aaly LpfaRf 
software system :K@)d2hBEj 

solution development :yolf OK 

specific set of outputs :K@ePdk Lp iffod#ZAdad 2 
staffing :2 dA 

staffing needs :2 WAR KEG 

stakeholders tory GT D 

statement of receipts “KG Male Lise 

steering committee: NhAKtL! 

steering council :NpARf 2 Baz 

steering functions at the center :2420POSNhARf 2 RDA 
stock adjustment ‘Ke pPap2 Gk 

strategic initiatives :+@)dfeR UF K fe piiiie 

strategic institutions oar UF KEL cde 
(strategic operating agencies (SOP +aéfeR Ur yeep KUGA 


structural adjustment : ORG 2 42f 

structural transformation T Adib yore 

success stories :6@LE Tp 

support services lAhde KEPT 

survey :dz 

sustainability problems tom UF yaa 

SWOT analysis (strengths, :eAXBdAE edfA2 ar AY OP doz 
(weaknesses, opportunities and threats 

synergy —_: YfBalbyZGf 

system approach OBR AGef Noi 

taxpayer :¥ffeu !f y§p 

teaching tool : [HRA SPD 

technologists: LfinAAaRf 

threats :eUBdE 

top-down approach in planning ‘Koki 195 ASLHEXOPRE Nnij 
total assets + @PYyAT Uf 

traditional department + qaifeyp 

traffic planning :2% 'f OMPK 

traffic safety :e f td 

transaction fee :KUdadpi yk BES 

transactions : Uda 

transformation enablement -yGoRf L&dz 

transformation planning yOorf OPK 

transitional economies :}G@RUF KYEG Ray 

transparency +OBTF 

transparency of transactions :Kidade oer 

trophies +@GEG aFAnif a 

underdeveloped economies :Ad4/aF KG Ry 7 
United Nations Development Programme aay (ote if Noire 
United Nations Online — :+daif }O@HA tif laff! + adeReIUF Unt EF HD 
(Network for Public Administration and Finance (UNPAN 
urban growth :1 eu off Of Ady 

user charging :LfoRPR dbvi%e yak 

utilities 15 Sede 

valuation of the business :}0@2YAeTdPt dpedjk 

vehicle registration ‘KG yar k 

vendor partnership —_ : Lf#REbyd#HeT!f 

wastewater system :2 2[ }f Lj 


welfare :OzGaf iG 


World Bank — :CAGf |] LH6 


